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Austin Water’s Wastewater Operations Performance
Compared with Benchmarks from the American Water
Works Association, Fiscal Year 2018

AWWA is a leader in industry standards for wastewater collection and treatment
operations.

2019 (FY18) COMBINED Utilities
AWWAI Final Participant Report
UTILITY
BENCHMARKING

Austin Water Utility
WASTEWATER OPERATIONS

Wastewater Operations - Various Your Utility | 75th Parcentile Madian 25ih Percantile | Count
rzmaﬁémgg?;m Rate (%) - Wastewater 100.0% 99.7% £9.0% 55
::::‘."ui:' Compliance Rate (%] - Collection System 100.0% 100.0% 96.7% 48

MTE”;;?;;“;‘;:‘:: :f"“' Employee 0.27 019 0.14 69
”“Tp‘gfﬁgg‘mifﬂ?;’ p?;‘;‘-";'"‘“"‘ Rats 15 06 19 a2z 75
‘:a‘:;“i“; ﬂsm?éﬂfﬂx: Rate 0.1 0.0 02 1.4 66
Collaction System Failures (per 100 miles pipe) 08 04 21 75 64
E"“{L%m'a“;m Efficiancy for Wastewater . 5,690 8531 14,784 63
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